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he thought High Street

and getting into the business of retailing might well appeal to the
High Street banks.

After al, the advent of store cards has meant retailers are challenging
the banks traditional role as a credit supplier

Marks and Spencer now have 1.3 millon card holders. (Outnumbering.
both Diners Club and American Express.)

Some stores even sell unt trusts and Ife insurance. Finance s now as
much a part of department store lfe as soft furnishings.

On anather front, look at what the buikding societies are up t

Cash cards. Cheque books. 24 hour cash dispensers. Travellers cheques.
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RETAILERS ARE GETTING INTb BANKING.

WHAT SHOULD THE BANKS GET INTO?.

In time, they t0o willbe selling stocks and shares. And offeing credt cards.

But the bulding societies themselves are not immune from the eflects
of the current process of de-regulaion.

Estate agents are eating into their previously sacrosanct preserves of
mortgage and insurance broking. And to_bring things full<ircle, several
banks now operate a chain of estate agents.

The fact is, the old established dvisions in business are crumbling.

Just as the general publics interest in financial matters is expanding
(The scrambe for share ownership in Brtish Gas and the TSB s proof of that.)

Ten years ago, most people were paid in cash. Every week Today, over 65%
of employees prefer a chieque or bank transfer. And on a monthly bass.

Customers now expect technology o aid their everyday financial dealings

are done this way) They expect 0 use credi carcs ver thephone.
The concept of a “cashiess society” i one that peopl o longer laugh a.
Without a dou, day’ customers are soptisticated i the many and
aried ways of the banking word
But s the bankig wokd sophistcaed enoughto cotinue o espond to
{heir nocds? New, more nnovatve servies are what the publc wants.
At Ermst & Whinney, this s a development that greaty nerests us. But
ennener e at o occurtonts, A st & Whinney
a5 the i beneath our logo cleary tates:

IFYOU LIKE THE SOUND OF ERNST & WHINNEY CONTACT MICHAEL KNIGHT AT THE ADDRESS ABOVE
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